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fety requirements.

 and understood this User manual 
ty instructions before using the 

ments This will help to prevent fire, 
 and other hazards that could lead to 
r to serious accidents.

sed by people who have read and 
anual.  

all the maintenance and adjustments 
t by your Gazelle service specialist.

 this Manual the term bicycle refers to 
Easyflow HMS.

sure that you familiarise yourself with 
cycle. For this, refer to ’Cycling’, 
 (page 40).
syflow HMS

Safety information

This bicycle meets the sa

Ensure that you have read
and, in particular, the safe
Gazelle Easyflow HMS.  

Please observe all require
explosions, electric shock
damage to property and/o

The bicycle may only be u
understood all this user m

We advise that you have 
to your bicycle carried ou

 
"REMARK" In
the Gazelle 

"REMARK" En
riding the bi
section 3.10



Gazelle Easyflow HMS Manual | 3

Safety information 

ation of the Original Instructions in English.

l for future use, and give it to any subsequent 
cle.

 version of this manual is available on: 
es.com/en-gb/service/folder-and-manuals 

instructions for use and technical information 
y calling Royal Dutch Gazelle NV on 
8 or sending an e-mail to ‘export@gazelle.nl’.

sie 1.1

ARNING" Take the operating temperatures of 
 various components into consideration. 
tect the drive unit, on-board computer and 

ttery against extreme temperatures (e.g. 
der intense sunlight without adequate 
tilation). These components (especially the 

ttery) can be damaged by extreme 
peratures.
Safety symbols

The following safety symbols are used in this Manual:

"DANGER"  indicates a danger of an average risk level 
that, should it not be avoided, could result in serious 
injury.

"WARNING" indicates a danger of a low risk level that, 
should it not be avoided, could result in mild to 
moderate injury, material damage or environmental 
damage.

"REMARK" indicates information that is considered 
important, but does not imply any danger.

Advance warnings  

 

This is the Transl

Keep this Manua
users of the bicy

The most recent
www.gazellebik

Documentation, 
can be ordered b
+44 203 318 205

2021-11-22 |  Ver

"DANGER" The bicycle has rotating and moving 
parts. Keep body parts, hair and clothing away 
from rotating parts (wheels, brake discs and 
chainrings). Do not wear loose clothing as this 
can get caught in moving parts.

"W

the
Pro
ba
un
ven
ba
tem
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Quick start

Brief user instructions
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Quick start 

 
60

14

58

65
67

61
 

Switching on:

1. Press the on/off button 60  on the battery, while this is mounted on the 
bicycle.

Select assistance:

2. Press button 43  or button 46  on the on-board computer 14 .

Charging battery:

1. Open the cover 58  on the battery.

2. Connect charging plug 67 , charger 65  and mains lead 64 .

3. Plug the mains lead 64  into a mains socket.

If all LEDs of charge indicator 61  are lit: Battery fully charged.

After charging:

4. Press the cover 58  back on tightly.

43

46

64
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Introduction 

ion of the user

 intended for the user of the Gazelle Easyflow 

 only be used by a sufficiently skilled rider who 
erstood all this manual.

 use

ended for use on public roads, as a means of 
 recreation.

 only be used as follows:

t of 130 kg including bicycle weight. For per-
s, see chapter ’Technical data’.

orting children on your bicycle, always first 
elle service specialist and take into account 
city of the luggage carrier.  

gular roads. See also ’Cycling’, section 3.10 

NGER" Never mount a child seat onto the 
ndlebar of the bike.
1. 
Introduction

1.1 Descript

This document is
HMS.

This bicycle may
has read and und

1.2 Intended

The bicycle is int
transport and for

The bicycle may

• a total weigh
missible load

• When transp
consult a Gaz
the load capa

• Cycling on re
(page 40).

"DA

ha
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1.3

Wit
mat
roa

•

•

•

•

The
and

•

•

•

•

•

•

The

•

•

•

Gazelle service specialist.  

M: export@gazelle.nl
T: +44 203 318 2058
www.gazellebikes.com/en-gb
syflow HMS

 Reasonably avoidable improper use

h the below use, the bicycle can get damaged and ulti-
ely become dangerous for the rider, passengers and other 
d users:

Off-road cycling.

Cycling onto and off curbs.

Overloading the bicycle.

The bicycle is not suitable for use in combination with a 
trailer.

 below use can result in danger for the rider, passengers 
 other road users:

Cycling without hands.

Cycling with the stand not retracted.

Cycling with the saddle extended from the frame further 
than the indicated maximum.

Cycling in the dark without working lights.

Removing or mounting non-original components.

Not having the maintenance carried out on time by a 
Gazelle service specialist.

 below use can damage parts of the bicycle:

Painting parts or putting stickers on them.

Long-term exposure to the elements (UV radiation, salty 
environment).

Placing the bicycle against (sharp or rough) surfaces, such 
as stone walls.

1.4 Contact details

Service

For service, contact your 

Manufacturer  

Royal Dutch Gazelle NV
Postbus 1
6950 AA Dieren
The Netherlands
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ter

22. Stem

23. Handlebar tube

24. Handlebar adjustment lever

25. Safety slide

26. Charger

27. Tyre

28. Rim

29. Front hub

30. Front brake

31. Pedal

32. Drive unit

33. Crank

34. Bottom bracket

35. Chain case

36. Drive chain

37. Frame number

38. Stand

39. Rear hub

40. Rear brake

41. Spoke magnet

42. Speed sensor
syflow HMS

2. 

Overview of 
components

 

1. Rear mudguard

2. Rear light

3. Luggage carrier

4. Elastic strap

5. Lock

6. Saddle

7. Seat post

8. Saddle clamp

9. Frame

10. Battery

11. Mirror

12. Left brake lever

13. Handlebar grip

14. On-board compu

15. Bell

16. Front light

17. Front mudguard

18. Front fork

19. Handlebars

20. Gear shifter

21. Right brake lever
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Overview of components 

16 17
24

26

23

13

22

20 21

29 28 27

1
25

19
 

14

12

15

32

9 10

21

41

42

28 1 34

13

27 3638

13

40

5

7

33 31 30

8

39 37

6 11
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s button

 button

isplay

evel

active indication

 alarm indication

ge level

r MPH

 the Easyflow HMS 

ation 
syflow HMS

Components
2.1  On-board 
computer SC-E5000

43. Button
44. Display

45. Bicycle light

46. Button
47. Cycling data

Indications on d

48. Assistance l

49. Walk Assist 

50. Maintenance

51. Battery char

52. Units KM/H o

53. Cycling data

54. not active on

55. Speed indic
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Components On-board computer SC-E5000

52

5150
 

46

47

45 44

55

54

53

48 49

43
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r

cket cover

cket for charging plug

ff button

ator

61

60
syflow HMS

Components
2.2  Battery

 

56. Lower holde

57. Battery

58. Charging so

59. Charging so

60. Battery On/O

61. Charge indic

62. Battery lock

63. Battery key

56

57 58 59

63 62
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Components Charger

ns lead

rger

rge indicator

rging plug

rger safety instructions
erside)

64
Components
2.3  Charger 

 

 

64. Mai

65. Cha

66. Cha

67. Cha

68. Cha
(und

68

6567 66
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 use  

e bicycle may only be used in the 
ed in ’Intended use’, section 1.2 

 afterwards ’Reasonably avoidable 
e’ also clearly indicates how the 
 not be used.
syflow HMS

3. 
Using the bike

3.1 Warning before

"DANGER" Th
way describ
(page 9).
The section
improper us
bicycle may
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Using the bike 

rated as follows:

forwards next to the bicycle.

d downwards with your right foot until it is fully 

icycle to lean to the left on the stand.   

le off the stand:

 upright.

d backwards using your right foot; this then 
 to the horizontal position.  

NGER" Never put the bicycle on the stand with 
hild in a child seat at the back.

NGER" When the bicycle is heavily laden it can 
 when resting on the stand. First remove the 
d.

NGER" Before cycling, always check that the 
nd is in the horizontal position.
3.2 Using the stand  

 

The stand is ope

1. Stand facing 

2. Push the stan
folded out.

Then allow the b

Taking the bicyc

1. Hold the bike

2. Push the stan
springs back

"DANGER" Always park the bicycle on a firm and 
even surface. The bicycle may fall over on a soft 
surface.

"DA

a c

"DA

fall
loa

"DA

sta
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3.3

3.3.

The
cha
its li
cha

r use:

charging it for the first time or using it 

ff button 60  to activate the battery. 

t, but not all LEDs on the charge 
u will need to charge the battery fully 

ed in two ways:

 bicycle;

ake your feet off the pedals before 
e battery.

here are no LEDs lit up on the charge 
 battery is likely to be flat and so 

 charged.
 is connected to the charger and no 

ash, the battery is possibly damaged. 
e a damaged battery, and do not use 

 Gazelle service specialist.

the battery is empty (no LED lights on 
ndicator), the assistance is first 
 and then finally the bicycle lights.
syflow HMS

 Configuring for first use   

1 Preparing the battery for use  

 battery is supplied with your bicycle separate and partially 
rged. To ensure that the battery uses its full capacity during 
fe, when you use it for the first time make sure that you first 
rge it fully with the charger.

To prepare the battery fo

Check the battery before 
with your bicycle.

1. Press the battery on/o

If at least one LED is li
indicator 61  are lit, yo
before first use.   

The battery can be charg

• disconnected from the

• on the bicycle.

"DANGER" Only cycle on a bicycle that has been 
adjusted for your size and cycling wishes. The 
bicycle has a handlebar stem lever to easily 
change the position of the handlebar.
Always secure the handlebar stem lever tight and 
check that the attached components cannot 
move. 
Never adjust the handlebar whilst cycling. 

"DANGER" Carefully read the safety instructions 
with regard to the use of the battery and ensure 
that you understand them.
For this, see sub-section ’Important safety 
information when using the battery’  section 3.4.1 
(page 29).

"WARNING" T
activating th

"REMARK" If t
indicator, the
needs to be
If the battery
LED lights fl
Do not charg
it. Contact a

"REMARK" If 
the charge i
switched off
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Using the bike 

y when disconnected:

from bicycle:

ttery 57  and the drive unit 32 ,off:

battery on/off button 60 .

ttery lock 62  using the battery key 63 ; turn 
you feel some resistance.

ry 57  anti-clockwise and take it out the lower 

tery 57  on a clean surface.

void getting dirt, such as sand and soil, in the 
ket for charging plug 67  and the contacts.

57

lose

56
   

 

LED indicator on charger 

Charging batter

Remove battery 

1. Switch the ba

• Press the

2. Open the ba
the key until 

3. Turn the batte
holder 56 .  

4. Place the bat

In particular, a
charging soc

LED Signal

On Charging

Flashing Error with charging

Off Charging complete

"WARNING" Only use the charger supplied with the 
bicycle, or an identical, original Shimanocharger. 
Only that charger is suitable for your bicycle.
Use the charger only for your e-bike.

"WARNING" Never open the charging sockets that 
were sealed by the manufacturer. Charging whilst 
a socket is unsealed can lead to irreparable 
damage.

"WARNING" 
Do NOT switch on the battery whilst charging.

60

Open

C

63

62
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To c

1.

2.

3.

Onc
are 

4.

5.

Mou

63  into the battery lock 62 .

3  anti-clockwise (=open).

 the contacts in the lower holder 56 .

wise until you hear a clear click.

3  clockwise (=close).

ecure.

3  from the battery lock 62 .   

ways take the battery key 63  from 
ock 62 .
 ensure that the key does not fall out 
attery is removed by any 
d person when parked.

57

56
syflow HMS

harge the battery 57  when disconnected:

Open the charging socket cover 58  of the charging socket 
for charging plug 59 on the battery 57 .

Connect the charging plug 67  of the charger 65  with 
the battery 57 .

Connect the mains lead 64  of the charger 65  to a mains 
socket. The LED on the charger 65  will light up.

e all the LEDs of the charge indicator 61  of the battery 57  
lit, the battery 57  is fully charged.

Pull the charging plug 67  from the battery 57 .

Remove the mains lead 64  from the mains contact. 

nt the battery 57  back on the bicycle:

6. Insert the battery key

7. Turn the battery key 6

8. Place the battery with

9. Turn the battery clock

10. Turn the battery key 6

11. Check the battery is s

12. Pull the battery key 6

64

65

61

67

59

58

57

"REMARK" Al
the battery l
You thereby
or that the b
unauthorise

6263

Open

Close



Gazelle Easyflow HMS Manual | 23

Using the bike 
Charging the battery on the bicycle:

1. Open the charging socket cover 58  of the charging socket 
for charging plug 59 on the battery 57 .

2. Connect the charging plug 67  of the charger 65  with 
the charging socket for charging plug 59 .

3. Connect the mains lead 64  of the charger 65  to a mains 
socket. The LED on the charger 65  will light up.

Once all the LEDs of the charge indicator 61  of 
the battery 57 are lit, the battery 57  is fully charged.

4. Pull the charging plug 67  from the battery 57 .

5. Press charging socket cover 58  back on tightly.

6. Remove the mains lead 64  from the mains contact.  

5958

57 61

67

65

64
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3.3.

For 
to th

•

Adj

1.

2.

ight of the 

ew B  
ing the 

o the right 

 at the right 
 tight again; 
ue see 

6

A

ake sure the seat post is inserted far 
e frame. The minimum length of the 

indicated by “MIN INSERT” A .

Fixed

Loose

B

syflow HMS

2 Adjusting saddle height

a correct sitting posture it is important to adjust the saddle 
e right height.

When you sit on the saddle you should be able to place 
both feet fully or partially on the ground.

usting the right saddle height is done as follows:

Sit on the saddle 6 .

Check whether you can stand fully or partially on the 
ground with both feet.  

3. Get off the saddle 6 . 

If necessary, adjust the he
saddle:

4. Loosen the socket scr
of saddle clamp 8  us
appropriate Allen key.

5. Adjust the saddle 6  t
height.

6. When the saddle 6  is
height, screw the bolt
for the tightening torq
section 8.2.  

 

"DANGER" M
enough in th
seat post is 

6

8



Gazelle Easyflow HMS Manual | 25

Using the bike 

ht saddle depth is done as follows:

o socket screws D  to the rear of the saddle 
 front, using the appropriate Allen key.

dle 6  horizontally to the desired position.

 both bolts again; for tightening torque see 

 saddle angle

e saddle angle to suit your preference. In most 
 can stay horizontal.
eling that you are sliding off the saddle or feel 
 either on the front or rear, you can adjust the 
le.

6

E

D

3.3.3 Adjust correct saddle depth  

For a correct cycling posture it is important to adjust the saddle 
to the right depth.

When the saddle 6  is set more to the back, you do not have to 
bend your knees as much when cycling.

Adjusting the rig

7. Loosen the tw
and E  to the

8. Move the sad

9. Then tighten
section 8.2.  

3.3.4 Adjusting

You can adjust th
cases the saddle
If you have the fe
to much pressure
angle of the sadd

6
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Adj

See

1.

2.

dlebar

bar to suit your preference. The 
will affect your sitting posture.

(leaning forward) you need to set the 
y from you.

ing posture, place the handlebar 

22  and the rotation of 
 adjusted.

witch’ handlebar tube. This allows 
 of the handlebar in a single step.

22

25

24
syflow HMS

usting the saddle angle is done as follows:

 previous picture.

Using the appropriate Allen key, loosen socket screw D  on 
the rear by a full rotation and tighten socket screw E  on the 
front by one rotation. This tilts the saddle forwards, or...
loosen socket screw E  by a full rotation and tighten socket 
screw D  by a full rotation to tilt the saddle backwards.

Ensure that both socket screws are then tighten well: for 
tightening torque see section 8.2.
 

3.3.5 Adjusting the han

You can adjust the handle
position of the handlebar 

• For an active posture 
handlebar further awa

• For a more upright sitt
closer to you.

Both the angle of the stem
the handlebars 19  can be
 

The bicycle fitted with a ‘S
you to adjust the position

"REMARK" Check that the saddle height is still 
correct. When making major changes to the 
saddle position, it is possible that the saddle 
height has to be adjusted once more.

19
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Using the bike 

ndlebars 19  such that your arms are approxi-
grees relative to your upper body.
ou have a posture whereby your shoulders 
 relaxed.

bar adjustment lever 24  down.

fety slide 25  is back in the original position.  

ARNING" After adjusting your saddle and 
ndlebar, check that you have a comfortable 
ing posture and compare this with the 
scribed sitting posture.
just individual components according to your 
ferences. It is important that you sit relaxed on 
 bicycle.
fter some time you begin to develop physical 
mplaints, consult the manual once more or 
ntact your Gazelle service specialist.
Adjusting the stem: 

1. Slide the safety slide 25  of handlebar adjustment lever 24  
forwards.
 

2. Pull handlebar adjustment lever 24  up.

You can now turn the stem 22  and the handlebars 19  
simultaneously to the right position.  

3. Adjust the ha
mately 90 de
Ensure that y
and arms are

4. Press handle

5. Check that sa

"DANGER" Never adjust the handlebar whilst 
cycling.

SECURE
22

24

19

25

"WARNING" Do not slide the handlebar sideways.

"W

ha
sitt
pre
Ad
pre
the
If a
co
co
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3.3.

Afte
be n
han

Rig

1.

2.

 

3.

4.

bar

 Allen key, loosen the socket screw J  
uter 14 .

left brake lever 12  a few turns using 
key.

e in the desired position.

ts again (for tightening torque see 

  

ew L

grip to the 

et screw 

K

L

syflow HMS

6 Adjusting hand brakes, gears, handlebar grips

r adjusting the position and setting of the handlebar it may 
ecessary to rotate the gears, hand brakes, control unit, 

dlebar grips and mirror.

ht-hand side of handlebar

Loosen bolt G  of the right brake lever 21  a few turns using 
the appropriate Allen key.

Loosen the socket screw H  of the gear shifter 20  using 
the appropriate Allen key. 

Turn both until they are in the desired position.

Tighten all bolts once more so that the components can no 
longer move

Left-hand side of handle

1. Using the appropriate
of the on-board comp

2. Loosen bolt K  of the
the appropriate Allen 

3. Turn both until they ar

4. Then tighten both bol
section 8.2).  

Rotating handlebar grips

1. Loosen the socket scr

2. Rotate the handlebar 
desired position.

3. Then tighten the sock
once more.

HG

J
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Using the bike 

the battery. There is then a risk of short circuit-
 the battery renders any warranty claim null 

attery against heat (for example against sus-
ure to strong sunlight as well), fire and immer-
 Do not use or store the battery in the vicinity 
bustible objects. There is a risk of explosion.

the unused battery near paper clips, coins, 
rews or any other small metal objects that 

the contacts to short out. Short circuits 
tery contacts can result in burns or fire. Dam-
 this way due to a short circuit will render any 
 null and void.

 the charger and battery near combustible 
ly charge the batteries when they are dry and 
tant place. Due to the heating up during charg-
 risk of fire.

, mechanical loads or strong heating effects. 
damage the battery cells and lead to flamma-
of the battery leaking. If this happens the bat-
arger must at all times be inspected by a 
ce specialist.

 may cause fluid to leak out of the battery. 
t with it. In the event of inadvertent contact, 
 water. If the fluid comes into contact with the 
iately seek medical assistance. Battery fluid 
se skin irritation or burns.

e released in the event of damage and/or 
 of the battery. Provide fresh air, and in the 
3.4 Using the battery

3.4.1 Important safety information when using the battery  

Before using the battery take the following into consideration:

• The contents of the battery are inflammable under certain 
conditions. Therefore familiarise yourself with the instruc-
tions in this manual.

• Before charging the battery, consult the instructions on the 
charger.

• Do not use the charger in moist locations. Always charge 
the battery indoors and not outside.

• Ensure the charger does not touch the skin in the same 
place for long periods while charging.

• Only charge the battery within the indicated permissible 
temperature range (between 0 °C and 40 °C). The battery is 
fitted with a temperature control that ensures that the bat-
tery can only be charged in a temperature range between 
0 °C and 40 °C.

• Remove the battery from the bicycle before working on it 
(for example inspection, repair, assembly, maintenance, 
etc.), or transporting it by car or air or when storing it. There 
is a risk of injury if the drive unit is accidentally activated.

• Do not open 
ing. Opening
and void.

• Protect the b
tained expos
sion in water.
of hot or com

• Do not keep 
keys, nails, sc
could cause 
between bat
age arising in
warranty claim

• Do not place
materials. On
in a fire-resis
ing there is a

• Avoid knocks
These could 
ble contents 
tery or the ch
Gazelle servi

• Improper use
Avoid contac
wash off with
eyes, immed
may also cau

• Fumes may b
improper use

"DANGER" Before using the battery ensure that 
you have read and understood the below 
instructions.
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•

•

•

•

•

•

•

3.4.

For 
(pag

arge status 

rge status:

ff button 60 . The charge 
 the battery status.  

l Charge status

s on

s on

s on

s on

 on

 flashing

 on

100-81 %

80-61 %

60-41 %

40-21 %

20-1 %

Battery flat
(battery not on the 
bike)

Battery flat
(battery on the bike)

the charge indicator gives a different 
ve the battery immediately and store 
lace. Contact a Gazelle service 
syflow HMS

event of any complaints seek medical help. These fumes 
may irritate the respiratory tract.

Use only original Shimano chargers to charge the battery. A 
fire risk cannot be ruled out if a charger is used which is not 
an original Shimano unit.

Never connect the battery directly to a mains socket.

Use the battery only in combination with bicycles that have 
an original Shimano drive unit. This is the only way to pro-
tect the battery against hazardous overloading.

Use only original Shimano batteries that have been 
approved by the manufacturer of your bicycle. Use of other 
batteries may result in injury and fire. If other batteries are 
used no liability will be accepted and no warranty cover 
provided.

Keep the battery and charger out of children’s reach.

Do not store the charger with the mains lead wrapped 
round it. This could damage the mains lead or the plug.

If the battery is not being used, this should be stored in a 
fire-proof space.

2 Charging the battery

this, refer to ’Preparing the battery for use’, section 3.3.1 
e 20).

3.4.3 Check battery ch

To check the battery cha

1. Press the battery on/o
indicator 61  indicates

LED Signa

5 LED

4 LED

3 LED

2 LED

1 LED

1 LED

0 LED

"REMARK" If 
signal, remo
it in a safe p
specialist.

60 61
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 brakes:

ke levers progressively to brake.  

duction in the stopping power of your brakes, 
elle service specialist immediately.

 any repairs of this brake system are specialist 
nly be done properly by a specialist. 
3.5 Functioning of the brakes

The bicycle is equipped with hand brakes.   

To use the hand

• Use both bra

If you notice a re
consult your Gaz

Maintenance and
jobs which can o

"DANGER" The left brake lever operates the front 
brake and the right brake lever operates the rear 
brake.

"DANGER" When braking hard never use only the 
front brake, but always use both brake levers.
If you use only the front brake, the front wheel 
can come to a quick stop, which could lead to you 
falling.

"DANGER" The brake systems are of the hydraulic 
disc brake type.
These brakes provide very powerful braking.
Avoid blocking the wheels!
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3.6

The
gea

Whe
ped

By c
rang

le:

0  away from you A  in order to lower 
lling).

0  towards you B  in order to 
vier pedalling).  

B

A
20
syflow HMS

 Using gears

 Easyflow HMS is fitted with Nexus 7-speed internal hub 
rs.

n shifting gears it is advisable to momentarily stop 
alling.

hoosing the right gear, you can increase the speed and 
e of the bicycle with a constant effort.  

Shifting gear of the bicyc

• Turn the gear shifter 2

the gear (lighter peda

• Turn the gear shifter 2

increase the gear (hea

"REMARK" When cycling off ensure that they 
bicycle is in a low gear.
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 headlamp

eadlamp

ocket screw A  by one rotation using the 
llen key.

adlamp either up or down.

 the socket screw once more.  

A

Higher

Lower
3.7 Lighting  

3.7.1 Switching lighting on/off  

Switching on lights:

1. Press the bicycle lights button 45 .

2. Check that both the front and rear lights are on.

Switching off lights:

3. Press the bicycle lights button 45 .

3.7.2 Adjusting

Busch & Müller h

1. Loosen the s
appropriate A

2. Move the he

3. Then tighten

"WARNING" Ensure that the front light does not 
obstruct the vision of other road users.
The light beam must not point directly forwards.

45
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3.8

You
com

3.8

The
hav

•

•

t:

ff button 60 .
e indicator 61  will light up and 

atus.  

el: See ’Selecting desired assistance 
age 35)

the battery capacity is low, no LED of 
tatus will light up on the battery. Only 

d computer will then indicate whether 
it is switched on.
syflow HMS

 On-board computer

r bike is fitted with a Shimano SC-E5000 on-board 
puter.  

.1 Switching drive unit on/off  

 drive unit may only be activated if the following conditions 
e been met:

A sufficiently charged battery has been installed; see ’Using 
the battery’, section 3.4 (page 29).

The speed sensor has been connected correctly.

Switching on drive unit:  

To switch on the drive uni

1. Press the battery on/o
The LEDs of the charg
indicate the charge st

2. Set the assistance lev
level’, section 3.8.2 (p

"REMARK" To read the display well you can tilt 
the on-board computer 14  back and forwards.
To do this, loosen the socket screw a little.

"DANGER" Before using the bicycle, please first 
read ’Cycling’, section 3.10 (page 40).

"REMARK" The power for the entire system can be 
switched on and off only by the on/off button.

6061

"REMARK" If 
the charge s
the on-boar
the drive un
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 desired assistance level  

 computer you can set how much assistance 
es you when pedalling.
vel can be changed at all times, even when 

e level 48  is 
play,
o the degree 
tance helps.  

NGER" Before using the bicycle, please first 
d ’Cycling’, section 3.10

48
The drive unit is activated as soon as you start pedalling. The 
motor power depends on the assistance level that has been 
set on the on-board computer. 

As soon as you stop pedalling or as soon as the speed rises 
above 25 km per hour, the assistance of the drive system is 
switched off.

The drive system is automatically activated once more as soon 
as you start pedalling or when the speed gets below 25 km per 
hour.

Switching off drive unit:

Switching off the drive unit:

3. Press the battery on/off button 60 .  

3.8.2 Selecting

On the on-board
the drive unit giv
The assistance le
cycling.

The set assistanc
shown on the dis
and therefore als
to which the assis

"REMARK" When the Walk Assist function is 
switched on, it is not activated via the pedals; 
see ’Walk Assist’  section 3.8.3.

"REMARK" If the bicycle has not moved for approx. 
10 minutes and no button on the on-board 
computer has been pressed, the drive unit will 
automatically switch off in order to save power.

"DA

rea
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The  level:

nit has been switched on. See 
n/off’, section 3.8.1 (page 34)  

3  or the button 46  on the on-
 go to the desired assistance level.

OFF

•

•

ECO

•

•

NOR

•

•

HIGH

•

•

14
syflow HMS

 following assistance levels are available: Adjusting the assistance

1. Ensure that the drive u
’Switching drive unit o

2. Press the button 4

board computer 14  to

 The motor assistance is switched off.

Just like an ordinary bicycle, it can only keep 
moving by continuing to pedal.

The Walk Assist function cannot be activated in 
this assistance level; see section 3.8.3 
(page 37)

 Effective assistance

with maximum efficiency;

for maximum range.

MAL Steady assistance:

for long-range rides;

for gentle hills.

 Maximum assistance:

for sporty rides;

for steep hills.

43

46
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lk Assist:  

ton 46  until the Walk Assist symbol  
he display.  

 forwards whilst pressing button 46  at the 

the bicycle switches on.

ist remains active as long as you 
46  pressed. 

49

MARK" If nothing happens for a minute after 
itching it on, the Walk Assist stops 
tomatically.

MARK" The Walk Assist function cannot be 
ivated at assistance level OFF.
3.8.3 Walk Assist

The Walk Assist function can make it easier to push the bicycle 
while walking. The speed in this function depends on the 
selected gear and can reach up to 6 km/hour. This function 
must only be used when wheeling the bicycle on foot.  

Before using the Walk Assist take the following into 
consideration:

• This function must only be used when wheeling the bicycle 
on foot.

• When the Walk Assist has been switched on it is possible 
that the pedals will also move. When Walk Assist has been 
activated take care that your legs are far enough away from 
the moving pedals. There is the risk of injury.

Switching on Wa

1. Press the but
appears on t

2. Push the bike
same time.
The drive of 

The Walk Ass
keep button

"WARNING" There is a risk of injury if the wheels of 
the bicycle are not in contact with the ground 
when using Walk Assist.

"WARNING" Before using Walk Assist ensure that 
you have read and understood the below 
instructions.

43

46

"RE
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au

"RE

act
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Swi

3.

The

one as follows:

ton 47 .

isplay appears

 picture) indicates the value shown.

 can be displayed:

 available battery charge, if condi-
such as assistance level, route profile, 

 the last reset.

tance cycled with the bicycle (you 

53

50
syflow HMS

tching off Walk Assist:

Press button 43 .

 Walk Assist stops if the speed exceeds 6 km/h.

3.8.4 Other functions 

Cycling data

Changing cycling data is d

1. Press cycling data but

Each time a different d

A dot (see arrow in the

The following cycling data

• RANGE:
Expected range of the
tions remain constant 
etc.

• DST:
Distance cycled since

• ODO:
Display of the total dis
cannot reset this).

47

46
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 carrier 

nded to use bicycle bags on both sides of 
in order to create a good balance.
 service specialist has a wide range.

 not be transported without a child seat.

an be mounted on the luggage carrier.   

essories after consulting your Gazelle service 
mage can be caused by parts that do not fit 

ing accessories (such as a child seat) always 
tructions of the relevant supplier.

ose parts cannot end up near moving parts 
ear wheel).

ccessories on the handlebar do not snag the 

 a handlebar basket or carrier to an aluminium 

NGER" For mounting a child seat, always 
nsult your Gazelle service specialist and take 
 conditions and maximum load of the carrier 

o consideration.

NGER" Do not carry out any modifications to 
 carrier or to how it is mounted.
Resetting DST

Setting the DST-to zero is done as follows:

1. Ensure that you select DST.

2. Press on the cycling data button 47  until the DST-value 
starts flashing.

3. Press again on the cycling data button 47 .
The value will now go to zero.

Speed display (KM/H - MPH)

You cannot change the unit for speed yourself. Consult a 
Gazelle service specialist.

Maintenance indication

If the maintenance symbol  appears on the display, 
maintenance is necessary. Make an appointment with a Gazelle 
service specialist.

Warning indication/Error indication 

When a W-code or an E-code 
appears in the cycling data 
field, consult   chapter 
’Troubleshooting and repairs’ 
(page 54).  

3.9 Luggage

• It is recomme
your bicycle 
Your Gazelle

• Children may

• A child seat c

• Only use acc
specialist. Da
properly.

• When mount
follow the ins

• Ensure that lo
(such as the r

• Ensure that a
wires/cables.

• Never attach
handlebar.

53
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•

• ut before cycling  

erience

ling of the bicycle is different to what 

t used to the new riding behaviour. 
h the bicycle on a road without much 

istance levels.
ssistance level.

lways check the bicycle before 
n a bike trip. For this, consult 
eck of the bicycle’, section 4.3 

e position of the handlebar can affect 
 and braking behaviour of the bicycle. 
 ’Adjusting the handlebar’, 
 (page 26).

rst without children and any load.
syflow HMS

Ensure that your luggage is secured in such a way that it 
cannot end up between moving or rotating parts.

Do not carry heavy luggage on your bicycle. The maximum 
carrying capacity is indicated on all Gazelle luggage carri-
ers. Please refer to your Gazelle service specialist if in 
doubt about the maximum carrying capacity.  

3.10 Cycling

3.10.1 Checks to carry o

3.10.2 Gaining initial exp

It is possible that the hand
you are used to.

Therefore take time to ge
Gain initial experience wit
traffic. 

• Try out the various ass
Start with the lowest a

"REMARK" The carrier is not suitable for attaching 
a trailer.

"DANGER"  A
setting off o
’Periodic ch

(page 47).

"DANGER" Th
the steering
Also consult
section 3.3.5

"DANGER" Fi
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our luggage is secured in such a way that it 
p between moving or rotating parts.

hildren are properly buckled in with the belt.

, always remain alert and do not get dis-

a mobile phone or other device in your hand 
.

y applicable hand signals for indicating any 
irection.

e bicycle if under the influence of drugs, med-
 or other substances that could affect your 
.

essories after consulting your Gazelle service 
mage can be caused by parts that do not fit 

ways have your bicycle checked by your 
ce specialist.

 has fallen and your frame or some other part 
distorted, you should never try to bend it back 
 materials may have become (invisibly) dam-

at there is a significant risk that it will break at 
f your frame has become distorted it will be 
 replace it. Have your Gazelle service special-
 on this.
• Test the range of the bicycle under different conditions 
before you plan a longer trip that requires more from your 
battery.

• Test the riding and steering behaviour. Once you feel more 
confident, you can cycle on busier roads. For this also con-
sult the following section  ’Cycling in traffic’.

3.10.3 Cycling in traffic

Before cycling in traffic take the following into consideration:

• In some countries it is compulsory to wear a helmet when 
cycling. Make sure you are aware of the national, regional 
and local safety regulations before using the bicycle  
(EN 1078 - Helmets for cyclist, etc.).

• You must be aware of the local regulations regarding the 
use of this bicycle.

• Wear well-fitting clothing. Ensure that loose-fitting clothing 
cannot end up in moving or rotating parts of the bicycle.

• Wear good shoes. They must not be open and must have a 
good tread. Under certain weather conditions, the pedals 
can get slippery.

• Ensure that you are well visible at all times. Therefore wear 
suitable clothing.

• Ensure that y
cannot end u

• Ensure that c

• When cycling
tracted.

• Do not carry 
when cycling

• Use generall
changes in d

• Do not use th
icine, alcohol
cycling ability

• Only use acc
specialist. Da
properly.

• After a fall, al
Gazelle servi

• If your bicycle
has become 
to shape. The
aged such th
some point. I
necessary to
ist advise you

"DANGER" Carefully read the below instructions 
and ensure that you understand them before 
cycling in traffic.



42

Ea

The

•

•

•

•

•

•

•

•

•

•

t the range

s influenced by many factors, for 

 motor;

r;

pressure;

he battery;

 route condition (type of surface)

r and luggage.

 possible to predict the range 
ring a trip. However, as a general rule:

nce level from the drive unit:
ave to exert to reach a certain speed 
hanging the gears optimally), the less 
ses and so the higher the range of a 

d assistance level under otherwise 
 smaller the range of a battery charge.
syflow HMS

 following can affect the cycling behaviour 

The position of the handlebar can affect the steering of the 
bicycle. Consult ’Adjusting the handlebar’, section 3.3.5 
(page 26).

Do not make any movements with the bicycle that could put 
you or others in danger.

Do not make any sudden steering movements when travel-
ling at speed or going downhill.

Stop pedalling when going over obstacles. 

Stop pedalling when taking a bend. 

Take sharp bends at low speed.

Moderate your speed and brake earlier than normal when 
going down a hill.

When braking (hard) never use only the front brake, but 
always use both brakes. If you use only the front brake the 
front wheel can come to a quick stop, which could lead to 
you losing control.

Wet weather and frost, snow or mud on the road increases 
your braking distance. Modify your speed according to 
these conditions.

Do not be pushed or pulled by other vehicles.

3.10.4 Factors that affec

The range of the bicycle i
example the:

• effort of the cyclist;

• assistance level of the

• speed;

• gear-shifting behaviou

• type of tyres and tyre 

• age and condition of t

• route profile (hills) and

• (head)wind;

• ambient temperature;

• weight of bicycle, ride

For this reason, it is never
accurately before and du

• With the same assista
the less energy you h
(for example through c
energy the drive unit u
battery charge.

• The higher the selecte
similar conditions, the

"DANGER" With frequent brake use, the brake 
system can become overheated. This can result 
in a reduction or loss of brake function.
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t safety information  

 warnings

ut any maintenance on the bicycle take the 
nsideration:

g and setting jobs carried out by yourGazelle 
ialist.

g out settings, maintenance or cleaning jobs 
t wires/cables must not be pinched and/or 
ust they be damaged by sharp edges.

battery from the bicycle before carrying out 
pection, repairs, mounting, maintenance) on 

onsists of parts that are subject to wear. Regu-
arts that are susceptible to wear according to 
ns in this manual. Not replacing worn parts on 
 to dangerous situations.

anical parts, the bicycle is also subject to wear 
le to large stresses. Different materials and 
can respond to fatigue in different ways. If the 
 a component has been exceeded, this com-
ail and possibly cause injury. Cracks, scratches 
tion in highly stressed parts indicate that the 

NGER" Carefully read the below instructions 
d ensure that you understand them before 
rying out any maintenance on the bicycle.
4. 
Maintenance

4.1 Importan

4.1.1 Advance

Before carrying o
following into co

• Have all fittin
service spec

• When carryin
be aware tha
kinked, nor m

• Remove the 
any work (ins
the bicycle. 

• The bicycle c
larly check p
the instructio
time can lead

• Like all mech
and vulnerab
components 
design life of
ponent may f
or discoloura

"DA

an
car
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•

cycle    

 not use pressurised water to clean 
The force of the water may remove oil 
from moving parts, such as bottom 
 suspension. There is also the risk 
er would penetrate the electrical 
lting in short circuiting or accelerated 
fer.

he bicycle in the car wash.

he components, including the drive 
t be immersed in water. Also never 
 (such as a garden hose) directly to 
ectrical parts of your bicycle (such as 
or display and sensors).

o not use any corrosive cleaning 
lvents. These can damage the plastic 
s the box), stickers and paint.
syflow HMS

life of this component is coming to an end and that it should 
be replaced.

In order to be able to derive optimum enjoyment from your 
new bike, it is advisable to maintain it properly and have it 
checked regularly by your Gazelle service specialist. Use 
the supplied maintenance book for this.

4.2 Cleaning the bi

"DANGER" Do
the bicycle. 
and grease 
bracket and
that the wat
system, resu
energy trans
Do not put t

"WARNING" T
unit, may no
spray water
clean the el
battery, mot

"WARNING" D
agents or so
parts (such a
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ycle with mains water to remove coarse dirt.

ycle with a neutral, non-abrasive cleaning 
lue between 6 and 8) and lukewarm water.

aning agent to penetrate in accordance with 
n on the label of the cleaning agent. 

e off with mains water. Preferably use warm 
perature of approximately 40°C.

cle off with a soft and clean cloth.

ttery 57  carefully with a soft damp cloth. 
4.2.1 Before cleaning the bicycle

Remove battery

1. Switch the battery 57  and the drive unit 32 ,off:

• Press the battery on/off button 60 .

2. Open the battery lock 62  using the battery key 63 ; turn 
the key until you feel some resistance.

3. Turn the battery 57  anti-clockwise and take it out the lower 
holder 56 .  

4. Place the battery 57  on a clean surface.

In particular, avoid getting dirt, such as sand and soil, in the 
charging socket for charging plug 67  and the contacts.

4.2.2 Cleaning

1. Spray the bic

2. Clean the bic
agent (pH-va

3. Allow the cle
the informatio

4. Rinse the bik
water at a tem

5. Wipe the bicy

6. Clean the ba57

60

Open

Close

63

62

56
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Put

Mou

7.

8.

9.

10.

11.

12.

13.

O

syflow HMS

 battery back

nt the battery 57  back on the bicycle:

Insert the battery key 63  into the battery lock 62 .

Turn the battery key 63  anti-clockwise (=open).

Place the battery with the contacts in the lower holder 56 .

Turn the battery clockwise until you hear a clear click.

Turn the battery key 63  clockwise (=close).

Check the battery is secure.

Pull the battery key 63  from the battery lock 62 .   

"REMARK" Always take the battery key 63  from 
the battery lock 62 .
You thereby ensure that the key does not fall out 
or that the battery is removed by any 
unauthorised person when parked.

57

6263

pen

Close

56
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n

ighting does not work properly or is not 
ed correctly, contact a Gazelle service spe-

e the handlebar grips if they are loose or do 
ve sufficient grip.

ct a Gazelle service specialist.

arging the battery, see ’Charging the bat-
section 3.4.2 (page 30).

te the tyres to the right pressure, see 
ing tyres to correct pressure’,  section 4.3.4 
50).

ust the hand-operated brakes, contact a 
e service specialist.

justing the speed sensor, contact a Gazelle 
 specialist.
4.3 Periodic check of the bicycle

4.3.1 Inspection schedule of the bicycle 

Frequency Check Actio

Before every use Check that both the front light 16  and the rear light 2  
work.

Check the adjustment of the front light.

Ensure that the reflectors and lights are clean.

If the l
adjust
cialist.

Check that each handlebar grip 13  is on securely and 
that they both have sufficient grip.

Loose handlebar grips can lead you to lose control of 
the bicycle.

Replac
not ha

Conta

Check that the battery 57  is sufficiently charged. For ch
tery’,  

Check that the tyres 27  have sufficient pressure. To infla
’Pump

(page

Check that both brake levers work properly.

Check that the brake cables are not damaged, frayed 
or kinked.

To adj
Gazell

Check that the speed sensor 42  is mounted prop-
erly. The spoke magnet 41  must be mounted level 
with the speed sensor 42 .

For ad
service
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Be
(co

lebar, saddle, saddle rod and 
sary.

nd-operated brakes, contact a 
 specialist.

Mo azelle service specialist for check-
nd replacing the below compo-

.2, page 49.

.2, page 49.

.3, page 50.

ning materials; for tightening 
tion 8.2.

lle service specialist.

Eve lle service specialist.

Eac
3,0

lle service specialist.

lle service specialist.

Fre
syflow HMS

fore every use
ntinued)

Check the functioning of the stand 38 .
The components must move smoothly and the stand 
must be able to fold out and in completely.

Check whether the handlebars 19 , the saddle 6 , 
the seat post 7  and both wheels are securely 
mounted.

Attach the hand
wheels if neces

Check the tension on the drive chain 36 . To adjust the ha
Gazelle service

nthly Check parts that are vulnerable to wear, such as 
brake blocks, spokes and rims.
Not replacing parts vulnerable to wear on time can 
lead to damage.

Consult your G
ing, adjusting a
nents:

Brake discs See section 4.3

Brake lines See section 4.3

Spokes and rims See section 4.3

Check all fastening materials Secure all faste
torque see sec

Check chain tension Contact a Gaze

ry six months Check the on-board computer 14  for damage. Contact a Gaze

h year or after 
00 kilometres

Have a complete service check carried out. Contact a Gaze

The technical aspects of the drive belt have to be 
checked (mechanics, system software updates etc.)

Contact a Gaze

quency Check Action
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e brake levers cannot be squeezed all the 
ndlebar grip.  

an reach the handlebar grip or if you have any 
 the correct functioning of the brake levers, 
 service specialist. 

NGER" A leaking brake line will lead to a 
mplete loss of braking power.

ARNING" If you have any doubts regarding the 
ctioning of the brakes, do not cycle any 
ther! First have your bike checked by your 
zelle service specialist.
4.3.2 Checking the brakes

Brake blocks

• Check the thickness of the brake blocks.

If they are worn close to the base they will need to be replaced. 

Disc brakes

Your bike is fitted with disc brakes:

• Check the brake discs for wear and/or grooves.  

Brake lines

If there is a leak in the brake line, this will result in a drop of 
pressure whereby you would lose braking power.

• Check that the pressure on left brake lever 12  and right 
brake lever 21  are correct.

• Check that th
way to the ha

If a brake lever c
doubts regarding
contact a Gazelle

"DANGER" Worn down brake blocks can seriously 
affect the braking behaviour and damage 
the rims.

"WARNING" Worn down brake discs or grooves in 
the brake discs can affect the braking behaviour 
and cause noise.

"DA

co

"W

fun
fur
Ga
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4.3.

Spo

•

If th
whe
dam

Rim

•

 correct pressure    

right pressure: 

a pressure gauge to the valve of the 
nflate.

e correct tyre pressure is stated in 
hnical data’.

ways have enough pressure in your 
res make the bicycle harder to pedal, 
ange, cause the tyres to wear more 
greater strain on the drive unit and 
more quickly.

e maximum tyre pressure is stated on 
 of the tyre. If you have any doubts, 
r Gazelle service specialist.
syflow HMS

3 Checking the wheels 

kes 

Have your Gazelle service specialist regularly check the 
spoke tension.

e spoke tension is not correct, or if a spoke is broken, the 
el can become distorted. More spokes may become 
aged as a result. 

s 

Regularly check for buckles in your wheels. 

4.3.4 Pumping tyres to

To inflate the tyres to the 

1. Connect a pump with 
tyre that you want to i

2. Inflate the tyre.

3. Remove the pump.

"REMARK" Th
chapter ’Tec

"REMARK" Al
tyres. Soft ty
reduce the r
quickly, put 
cause wear 

"REMARK" Th
the sidewall
contact you
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ting the bike and battery  

 bike:

ng the bike and battery, take the following into 

nsport the bike on any means of transporta-
emove the battery to prevent damage and any 
handling.

 battery

ery is a hazardous good and should not be 
taking the necessary measures. Always con-
lier regarding this. 

NGER" Carefully read the below instructions 
d ensure that you understand them before 
nsporting the bike and battery.
5. 
Transport and storage

5.1 Transpor

Transporting the

Before transporti
consideration:

• When you tra
tion, always r
unexpected 

Transporting the

• By law, a batt
sent without 
sult your hau

"DA

an
tra
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5.2

5.2

1.

2.

3.

4.

5.2

If th
3 m
mea
follo

•

specially the battery) can be dam-
peratures.

ttery at temperatures between 0 °C 

10 °C or above +60 °C must always 
g for long periods of time, an ambient 
. 20 °C is the most suitable. Take care 
imum storage temperature is not 

here that is dry and has good ventila-
gainst moisture and water.

emove the battery from the bike and 
losed space until the next use.

ry in a room with smoke detectors, 
or combustible objects and not in the 
eat.

y is charged to approx. 30% to 60% 
arge indicator 61  are lit). 

the battery is stored fully discharged 
e, despite the low self-discharge 

ery may get damaged and the charge 
y be substantially reduced.
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 Storing the bike  

.1 Parking the bike after use

Park the bike at a secure place at all times.

Switch off the electric assistance.

In order to prevent theft, it is always wise to lock your bike 
and put away any loose components of the bike.

To avoid damage, always have the bike parked on its stand. 
Do not lean the bike against a wall.

.2 Storing the bike for a longer time

e bike is not to be used for a long period of time (more than 
onths), it is not necessary to take any special precautionary 
sures, such as removing the battery, providing the 
wing instructions are followed:

Observe operating temperatures for the bike components. 
Protect the drive unit, on-board computer and battery 
against extreme temperatures (for example intense sunlight 
without adequate ventilation).

These components (e
aged by extreme tem

• Store the bike and ba
and 20 °C.

Temperatures below –
be avoided. For storin
temperature of approx
to ensure that the max
exceeded.

• Store the bike somew
tion. Protect the bike a

• During bad weather, r
store the battery in a c

• Always store the batte
away from flammable 
vicinity of sources of h

• Ensure that the batter
(2 to 3 LEDs of the ch

"REMARK" Take the storage temperatures of the 
bike components into consideration.
Protect the drive unit, on-board computer and 
battery against extreme temperatures (such as 
intense sunlight without adequate ventilation).
These components (especially the battery) can be 
damaged by extreme temperatures.

"REMARK" If 
for a long tim
rate the batt
capacity ma
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Transport and storage 

vention  

MARK" The bike is supplied with an 
T++ approved security lock. In addition to this, 
ry frame is given a unique frame number (for 

ation, see chapter ’Rear mudguard’).
e frame number is also stated on the invoice. 
ke a note of the frame number in the 
intenance book.
e the police the frame number if your bike 

ts stolen. To prevent theft, always lock your 
e and keep the (spare) key safe.
• Check the charge status every month. If only one LED of 
the charge indicator 61  is lit, then charge the battery again 
to approx. 70% (3 LEDs) 

5.3 Theft pre

"REMARK" It is inadvisable to leave the battery 
connected to the charger for long periods.

"RE

AR
eve
loc
Th
Ma
ma
Giv
ge
bik
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epairs take the following into consid-

y only be carried out by an author-
pecialist.

ifications to the drive unit. Also do not 
aimed at increasing the speed and/or 
ive unit. As a rule, you will shorten the 
em and risk damaging the bike.
o the danger that you will void the 
 bike you have bought. Furthermore, 
 work on the system you will jeopard-
at of other road users. This risks acci-
pulations, high personal liability costs 
he danger of criminal prosecution.

onents of your bike, such as the 
e bike may only be repaired by quali-
 only with original spare parts. In this 
afety of the bike. Unauthorised open-
der any warranty claims null and void.

to the drive unit and other bike com-
 replaced by components of identical 

ponents specially approved by the 

refully read the below instructions 
that you understand them before 
 any repairs.
syflow HMS

6. 
Troubleshooting and 
repairs

6.1 Safety 

Before carrying out any r
eration:

• Repairs to the bike ma
ised Gazelle service s

• Do not make any mod
fit any other products 
power output of the dr
service life of the syst
In addition, there is als
warranty cover on the
as a result of inexpert
ise your safety and th
dents caused by mani
and potentially even t

• Do not open the comp
drive unit, yourself. Th
fied professionals and
way, you ensure the s
ing of the bike will ren

• All components fitted 
ponents must only be
construction or by com

"DANGER" Ca
and ensure 
carrying out
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Troubleshooting and repairs 
cycle manufacturer for this bike. This protects the bike 
against overload and damage.

• When fitting the handlebar, stem, saddle, seat post, wheels, 
etc. always use original fastening materials and follow, if 
applicable, the instructions for correct attachment.

• Remove the battery from the bike before carrying out any 
work on the bike (such as maintenance and repairs)

• When using oil or grease, ensure that this does not get on 
the brake discs. This can adversely effect or even stop the 
proper functioning.
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6.2

 

The
sta

ery. See section 3.4.2 (page 30).

le service specialist to check 
he cause.

The tery 10 . Contact a Gazelle service 

The k the brakes. Contact a Gazelle ser-

The le service specialist.

Sys ent light patterns.

Sys the cable is loose or incorrectly con-

Tem ry in a cool place away from direct 
off until the battery temperature has 
ced. 

Err inal battery and drive unit.

ition of the cables.
syflow HMS

 Identifying and solving problems  

Problem Cause Remedy

 pedal assistance does not 
rt.

The battery 10  is empty. Charge the batt

The plug pins are insufficiently greased. Contact a Gazel
whether this is t

battery 10  empties quickly. The charging capacity of the battery 10  
has decreased.

Replace the bat
specialist.

 bike does not brake well. The brakes are not adjusted correctly or 
are worn.

Replace or chec
vice specialist.

 speed is not displayed. It is possible that the speed sensor has 
not been properly adjusted

Contact a Gazel

Problem Cause Remedy

tem errors and warnings are indicated by the LED indicator lights of the battery via differ

tem error: There is a communication error in the 
bike system.

Check whether 
nected.

perature protection: If the temperature exceeds the permit-
ted value, the battery is switched off.

Leave the batte
sunlight to cool 
sufficiently redu

or with safety authentication: This is indicated if an original drive unit 
has not been connected This is indi-
cated if one of the cables is discon-
nected.

Connect an orig

Check the cond
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e the charger from the battery and press the 
utton.

 battery on/off button to switch the power off 
n back on again.

y

6.3 Shimano Indications  

It is possible that a W-indication 
(see adjacent picture) or an 
E-indication appears.

Error with charging: This is indicated if an error arises during 
charging.

Remov
on/off b

Battery fault: There is an electrical fault in the battery. Use the
and the

Problem Cause Remed

"WARNING" If the fault continues or any other fault 
occurs, contact Gazelle service specialist.
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6.3

C

W1
(W0

 specialist to carry out the following:

peed sensor has been mounted in 

W1
(W0

 the battery (without standing on the 
er again. 

W1  specialist to carry out the following:

one, apart from the drive unit, and 
n

lem was not removed the power will 
ng up. 

lem was removed, the power will be 
ill remain on the screen.

W1 vice specialist (or the ‘Shimano 
 switch the power off and then back 

 the screen, ask your Gazelle ser-
t the following.

attery holder is rattling or whether 
sconnected
syflow HMS

.1 Shimano W-indications  

ode Problem Situation Remedy

01
11)

Speed not indicated. The maximum speed up to 
which assistance is given 
will be lower than normal.

Ask your Gazelle service

• Check whether the s
the correct position.

03
13)

Initialisation has not been 
properly completed for the 
sensor of the tightening 
torque.

The assistance will be less 
than normal.

Press the on/off button of
pedal) to activate the pow

04 Leakage detected in the 
system and power output 
was switched off.

No assistance will be given 
while cycling.

Ask your Gazelle service

Remove all parts one by 
switch the power back o

• If the part with a prob
switch off when starti

• If the part with a prob
activated and W104 w

05 Unexpected power failure 
detected.

-- Consult your Gazelle ser
STEPS user manual’ and
on again.
If W105 appears often on
vice specialist to carry ou

• Check whether the b
the power cable is di
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Troubleshooting and repairs 

re is higher than the temperature whereby 
ossible, place the battery in a cool place 
un until the internal temperature of the bat-
 sufficiently.

re is lower than the temperature whereby 
ossible, place the battery inside until the 
ture of the battery has risen to a suitable 

e service specialist to carry out the following:
ting unit with one that has been configured in 
W200
(W020)

If the temperature is higher 
than permitted by the 
operating range, the bat-
tery no longer provides 
any power

No system functions will 
start.

If the temperatu
discharging is p
away from the s
tery has lowered
If the temperatu
discharging is p
internal tempera
temperature.

W302
(W032)

The installed shifting unit 
does not correspond with 
the unit set in the system 
configuration.

It is not possible to shift 
gears.

Ask your Gazell
Replace the shif
the system.

Code Problem Situation Remedy
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6.3

C

E0 EPS user manual’ to switch the 
 on again. If the situation does not 
zelle service specialist or a distribu-

E0  specialist to carry out the following:

 between the drive unit and the bat-
rectly.

E0  specialist to carry out the following:

HIMANO battery. And check the 
eviations.

pear, contact your Gazelle service 

E0  specialist to carry out the following:

HIMANO battery. And check the 
eviations.

pear, then contact your Gazelle ser-

E0  specialist to carry out the following:

HIMANO battery. And check the 
eviations.

pear, contact your Gazelle service 
syflow HMS

.2 Shimano E-indications 

ode Problem Situation Remedy

10 System error detected. No assistance will be given 
while cycling.

Consult the ‘Shimano ST
power off and then back
improve, contact your Ga
tor.

20 Communication error 
detected between the bat-
tery and the drive unit.

No assistance will be given 
while cycling.

Ask your Gazelle service

• Check that the cable
tery is connected cor

21 The battery connected to 
the drive unit meets the 
system standards, but is 
not supported.

No assistance will be given 
while cycling.

Ask your Gazelle service

• Connect an original S
power cable for any d

If the fault does not disap
specialist.

22 The battery connected to 
the drive unit does not 
meet the system stand-
ards.

No system functions will 
start.

Ask your Gazelle service

• Connect an original S
power cable for any d

If the fault does not disap
vice specialist.

23 An electrical deviation has 
been detected in the bat-
tery.

No system functions will 
start.

Ask your Gazelle service

• Connect an original S
power cable for any d

If the fault does not disap
specialist.
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Troubleshooting and repairs 

e service specialist to carry out the following:

original SHIMANO battery. And check the 
 for any deviations.

not disappear, contact your Gazelle service 

e service specialist to carry out the following:

original SHIMANO battery. And check the 
 for any deviations.

not disappear, then contact your Gazelle ser-

e service specialist to carry out the following:

 a shifting unit that has been configured in 

 current system status with E-TUBE PRO-

e service specialist to carry out the following:

-TUBE PROJECT to update the firmware on 
e electrically assisted bike to the latest ver-

zelle service specialist or a distributor. The 
e restored.

e service specialist to carry out the following:

-TUBE PROJECT to check the configuration.
E024 The excess current protec-
tion of the battery has 
been activated

No system functions will 
start.

Ask your Gazell

• Connect an 
power cable

If the fault does 
specialist.

E025 The battery does not rec-
ognise the drive unit.

No system functions will 
start.

Ask your Gazell

• Connect an 
power cable

If the fault does 
vice specialist.

E030 The installed shifting unit 
does not correspond with 
the unit set in the system 
configuration.

No assistance will be given 
while cycling.

Ask your Gazell

• Replace with
the system.

• Or check the
JECT.

E033 The current firmware is not 
supported by this system.

No assistance will be given 
while cycling.

Ask your Gazell

• Connect to E
all units of th
sion.

E034
(E013)

Deviation detected in the 
firmware of the drive unit.

No assistance will be given 
while cycling.

Contact your Ga
firmware must b

E035 Configuration error. No assistance will be given 
while cycling.

Ask your Gazell

• Connect to E

Code Problem Situation Remedy
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E0 vice specialist or a distributor. The 
d.

E0
(E0

 specialist to carry out the following:

peed sensor has been mounted in 

nted in the correct position, mount 
n then cycle for a while on the bike. 

he problem.

pear, contact your Gazelle service 

C

syflow HMS

43 Deviation detected in the 
firmware of this product. 
Part of the firmware may 
be corrupted.

No assistance will be given 
while cycling.

Contact your Gazelle ser
firmware must be restore

50
14)

It is possible that the 
speed sensor has been 
mounted in the wrong 
position.

No assistance will be given 
while cycling.

Ask your Gazelle service

• Check whether the s
the correct position.
If it has not been mou
it in the correct positio
This should resolve t

If the fault does not disap
specialist.

ode Problem Situation Remedy
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ether the mains socket works. Follow the cor-

cling conditions, climate conditions, rider 

 mounted Contact a Gazelle service special-

ere are no exposed wires.

.3.
6.4 FAQ (questions and solutions)  

Question / Fault Remedy

Battery 

The battery won’t charge. Check whether the battery is connected properly and wh
rect connection sequence:

• First connect the charger to the mains socket;

• Then connect the battery to the charger.

Never connect the battery directly to a mains socket.

• Check that the battery terminals are not dirty.

The battery no longer 
charges fully.

Contact a Gazelle service specialist.

The range is insufficient. The following factors can affect the range:
Load (weight of the cyclist and luggage), tyre pressure, cy
actively cycling and gear-shifting behaviour.

Drive Unit 

The motor seems to be 
holding back.

Contact a Gazelle service specialist.

On-board computer 

The on-board computer 
does not display speed.

It is possible that the speed sensor has not been properly
ist.

The on-board computer 
cuts out.

Check that the cables are connected properly and that th
Check that the attachment is not too tight.

Does the bike also have a 
Walk Assist?

Yes. The use of the Walk Assist is described in section 3.8
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The
do
pre

o exposed wires.

Qu
syflow HMS

 on-board computer 
es not respond when I 
ss the buttons.

Check that the cables are connected properly and that there are n
Check that the battery is fully charged.

estion / Fault Remedy
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Spare parts 

7. 
Spare parts For spare parts, go to the Gazelle service specialist.



66

Ea

fications 

Easyflow HMS

Touring bike 

<26.5

130

27

-10° tot +50°C

< 70 dB
syflow HMS

8. 
Technical data

8.1 Technical speci

Bicycle type

Purpose

Unladen weight of bicy-
cle [kg]

Maximum total weight 
including bicycle and 
rider [kg]

Maximum load capacity 
of luggage carrier [kg]

Operating ambient tem-
perature

The A-weighted noise 
emission level with the 
ear of the rider
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y Diamond

T-E8016

17.5

630

ours and 
minutes

3.5

ection)
 

Battery Battery Gold Batter

Product number BT-E8014 B

Battery type Lithium-ion

Temperature range during discharging -10° tot +50°C

Temperature range during charging 0 to +40°C

Nominal voltage [V] 36

Nominal capacity [Ah] 11.6

Energy [Wh] 418

Charging time (with E6002 charger) 7 hours and 
30 minutes

10 h
12

Weight [kg] 2.6

Protection class IP54 (dust and splash prot
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ues 

Dr

Mo

No
rat

Dri

No

Op

Sto

Ty

Fro

Tightening torque [Nm]

12

12

2

35

35

5

6

1

5

1

45
syflow HMS

8.2 Tightening torq

ive Unit E6100

tor type Brushless DC

minal continuously 
ed power [W]

250

ve torque [max. Nm] 50

minal voltage [V] 36

erating temperature -10° tot +50°C

rage temperature -20° tot +70°C

re pressure

nt/back tyre [bar] 2 - 4

Attachment

Handlebar stem fork

Cranks

Plastic crank-bolt 

Rear wheel nut

Front wheel nut

Seat post clamp

Brake levers

Gear shifter

Handlebar grips

Display

Pedals
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