
Gazelle snelstart
met Bosch Smart systeem

Gazelle hurtigvejledning med Bosch Smart system
Gazelle schnellstart mit Bosch Smart-system
Gazelle quick start with Bosch Smart-system 

Démarrage rapide Gazelle avec système Smart Bosch
Avvio rapido Gazelle con il sistema Smart Bosch

Gazelle Snabbstartshandledning för Bosch Smart-system



Congratulations  
on your Gazelle bike!

Congratulations on your Gazelle with the innovative  
Bosch system. We wish you many miles of cycling enjoyment.

We strongly advise you to read through our online  
manuals attentively inaddition to this quick start document 

(www.gazellebikes.com/en-gb/service/manuals).

These manuals supplement this quick start document.
You can download the comprehensive user manual from the 

www.gazellebikes.com/en-gb/service/manuals website.



NL

DA

DE

EN

FR

IT

SE

1	 Safety
1.1	 Legal requirements

	 Like all bicycles, the bike must comply 
with the requirements of the national 

highway code. The legal requirements set 
out below are applicable to the bike:
•	 The motor may only be used to assist 

pedalling, i.e. it must only “help” when 
the bike user applies effort to the pedals 
him or herself. The walk assist function 
is an exception to this is; it helps when 
wheeling the bike.

•	 The average motor power of an e-bike 
(25 km/h) must not exceed 250 W. As 
speed increases motor power must 
continue to drop progressively.

•	 The motor of an e-bike must stop at 
(approx.) 25 km/h. 

•	 •The maximum motor power of a speed 
pedelec (45 km/h) may not be more 
than 4000 W or more than 4 times the 
power delivered by the rider. As speed 
increases motor power must continue to 
drop progressively.

•	 The motor of a speed pedelec must stop 
at (approx.) 45 km/h.

See also EC Declaration of Conformity in the 
online manual at www.gazellebikes.com/
en-gb/service/manuals.

1.2	 Safety and warranty

	 Read the Gazelle Safety and Warranty 
manual for all safety instructions and 

warranty conditions. You will be supplied 
with this manual included as standard with 
your bike and you can also access it digitally 
on our website www.gazellebikes.com/
en-gb/service/manuals.

1.3	 Maintenance and repair

	  When carrying out settings, as well 
as maintenance or cleaning jobs, be 

aware that cables must not be pinched and/
or kinked nor must they be damaged by 
sharp edges. Have all fitting and setting 
jobs carried out by your Gazelle specialist. 

Observe operating and storage 
temperatures for e-bike components. 
Protect the motor, display and battery 
against extreme temperatures (e.g. intense 
sunlight without adequate ventilation). 
These components (especially the battery) 
can be damaged by extreme temperatures.
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2	 Bike configuration

Integrated frame battery

On-tube accu Carrier accu

LED Remote Purion 200 Intuvia 100 Kiox 300 Kiox 500

Motor
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3	 Bosch Smart System quick start
3.1	 Control unit display

3.1.1	LED remote
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3.1.1.1 Turning on/off
To switch on the e-bike system, briefly 
press the on/off button (1). After the start-up 
animation, the status of the battery charge 
level is shown by the charge indicator 
(3) and the selected assistance level is 
indicated (5) in colour. The e-bike is ready 
for use. The brightness of the indicator is 
controlled by the ambient light sensor (12). 
For that reason, do not cover the ambient 
light sensor (12).

3.1.1.2 Selecting a pedal assistance level
You can use buttons (8) and (9) to adjust 
how much assistance is provided by the 
e-bike motor when you pedal. You can 
change the assistance level at any time—
even while cycling—and it will be indicated 
in colour.

3.1.1.3 Turning lights on/off
Switch the bicycle lights on or off by 
pressing button (9) for one second. It may 
be that the lights on your bike are switched 
on by default and cannot be switched off. 
Buttons (11) and (10) control the brightness 
of the control unit.  

3.1.1.4 Turning Walk Assist on/off
The Walk Assist feature can make pushing 
the e-bike easier. The speed when using this 
feature depends on the gear selected, but 
can be up to maximum of 4 km/h. 

To start the Walk Assist feature, press and 
hold the button (8) for more than 1 second. 
The charge indicator (3) goes out and a 
white running light in the direction of travel 
shows that the function is ready for use. To 
activate Walk Assist, you must do either one 

Pedal assistance selection chart

Level Indicator

Off The motor assistance is off. The e-bike can only be moved by pedalling, as with a 
normal bicycle.

Eco Effective assistance with maximum efficiency — for maximum range.

Tour Consistent assistance — for long-range trips and greater range.

Tour+ Dynamic assistance — for natural and athletic cycling.

eMTB/
Sport

Optimal assistance on any terrain — enhanced dynamics, maximum performance for 
sports cycling.

Turbo Maximum assistance at high-speed pedalling — for sports cycling.

Auto Pedalling assistance dynamically adapts to your cycling situation.

Race Provides maximum support on eMTB courses — highly responsive and provides 
maximum "Extended Boost" for the best possible performance in competitive situations

Cargo Even, powerful assistance for safe transport of heavy weights.

The descriptions and assistance levels settings can be preconfigured by the manufacturer and 
selected by the bicycle dealer.
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of the following actions within the next 10 
seconds:
•	 Push the e-bike forwards.
•	 Push the e-bike backwards.
•	 Move the e-bike with a sideways 

pendulum movement.

After activation, the motor starts to push 
and the colour of the continuous white bars 
changes to ice blue. When you release 
the button (8), the Walk Assist will stop. 
Pressing the button (8) within 10 seconds 
will reactivate Walk Assist. Walk Assist shuts 
off automatically if you do not reactivate the 
feature within 10 seconds.

3.1.2	Kiox 300/500

3.1.2.1 Operation
You operate the display and set the display 
views using the control unit. The following 
diagram shows the meanings of the buttons 
on the control unit for the screen display. 
The selection button has two functions, 
depending on how long it is pressed.

Nederlands – 2

de houder neemt. Dit geldt niet voor eBikes met een onder-
steuning tot 45 km/h.

Borgplaat aanbrengen (zie afbeelding B)
Aanwijzing: Afhankelijk van constructie/montage van de
display-opname kan het zijn dat de borgplaat niet geplaatst
kan worden. Het display moet daarbij gemonteerd zijn.
Schuif van onderaf de borgplaat (3) in de adapterschaal (5)
tot de borgplaat (3) hoorbaar vastklikt.
Vanaf dit moment kunt u het display (1) niet meer van de
displayhouder (8) aftillen zonder de displayhouder (8) uit
de adapterschaal (5) te demonteren door de beide bevesti-
gingsschroeven (9) los te draaien.
Aanwijzing: De borgplaat (3) is geen diefstalbeveiliging.

Bediening
De bediening van het display en de aansturing van de weer-
gaven gebeuren via een bedieningseenheid.
De betekenis van de toetsen op de bedieningseenheid voor
de displayweergaven zijn te vinden in het onderstaande
overzicht. De keuzetoets heeft afhankelijk van hoe lang erop
wordt gedrukt 2 functies.

naar links bladeren
naar rechts bladeren
omhoog bladeren
omlaag bladeren
naar 2de schermniveau gaan (kort drukken)
instellingsmenu op het statusscherm openen (kort
drukken)
schermgerelateerde opties openen 
bijv. <Trip resetten> (lang drukken > 1 s)

Aanwijzing: Alle weergaven en teksten van de gebruikersin-
terface op de volgende pagina's komen overeen met de vrij-
gavestand van de software. Na een software-update kan het
zijn dat de weergaven en/of teksten van de gebruikersinter-
face iets veranderen.

Statusscherm
Vanuit het startscherm bereikt u het statusscherm door op
de toets  te drukken.

80% eMTB

VERBINDINGEN

10:45

INSTELLINGEN

a
b

c

d

e

g

h

f

a Acculaadtoestand
b Ondersteuningsniveau
c Fietsverlichting
d Tijd
e Verbindingsaanduiding
f Verbinding met smartphone
g Verbindingsstatus
h Instellingsmenu

Vanuit dit scherm kunt u het instellingsmenu bereiken door
op de toets  te drukken.
Aanwijzing: Het instellingsmenu kan niet tijdens het fietsen
worden opgevraagd.
Het instellingsmenu <INSTELLINGEN> bevat de volgende
menupunten:
– <Mijn eBike>

Hier vindt u de volgende menupunten.
▪ <Bereik resetten>

Hier kan de waarde voor het bereik worden teruggezet.
▪ <Auto trip resetten>

Hier kunnen instellingen voor automatisch terugzetten
worden uitgevoerd.

▪ <Wielgrootte>
Hier kan de waarde van de wielomtrek aangepast of
naar de standaardinstelling teruggezet worden.

▪ <Onderhoud>
Hier krijgt u de volgende servicebeurt te zien, als deze
door de rijwielhandelaar ingesteld werd.

▪ <Componenten>
Hier worden de gebruikte componenten met hun ver-
sienummers weergegeven.

– <Mijn Kiox>
Hier vindt u de volgende menupunten.
▪ <Statusbalk>

Hier kunt u kiezen uit de aanduidingen <Accu>, <Tijd>
of <Snelheid>.
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scroll left
scroll right
scroll up
scroll down
go to second screen level (short press) 
to enter the setting level on the status 
screen (short press)
access screen-related options e.g. 
<Reset trip> (press and hold >1 second)

3.1.2.2 Status screen
Press  on the start screen to display the 
status screen.
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a	 Battery charge status
b	 Assistance level
c	  Bike lighting
d	 Time
e	 Connection indicator
f 	 Smartphone connection
g 	 Connection status
h 	 Settings menu

For detailed information, we recommend 
consulting the Extended User Guide at 
www.gazellebikes.com/en-gb/service/
manuals.

3.1.3	Intuvia 100

3.1.3.1 Connecting to the display
Your on-board computer will normally 
already be connected to the e-bike system. If 
this is not the case, take the following steps:
•	 Install the e-bike Flow app.
•	 Activate Bluetooth® on your smartphone 

and open the e-bike Flow app.
•	 Press and release the Bluetooth® button.
•	 The display shows the device ID.
•	 In the e-bike Flow app, select the desired 

device with the same ID.
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3.1.3.2 Operation
The display is operated by the control unit 
on the left-hand side of the handlebars. The 
functions of the buttons are shown below. 
To switch the e-bike on, move the e-bike 
slightly or tap on the display. To switch it off, 
press the on/off button on the control unit or 
clear the display. The display will then shut 
down after 60 seconds.

Nederlands – 3

– Activeer Bluetooth® op uw smartphone en open de app
eBike Flow.

– Druk kort op de toets Bluetooth®.
– Op het display verschijnt de apparaat-ID.
– Selecteer in de app eBike Flow het gewenste apparaat

met dezelfde ID.
Verdere aanwijzingen vindt u onder de volgende link:
https://www.bosch-ebike.com/de/help-center/intuvia-100.

Afhankelijk van het besturingssysteem van de
smartphone kan de app eBike Flow gratis in de
Apple Store of de Google Play Store gedown-
load worden.

Scan met uw smartphone de code om de app eBike Flow te
downloaden.

Boordcomputer in-/uitschakelen
Schakel het eBike-systeem in.
Voor het inschakelen van de boordcomputer beweegt u de
eBike licht of tikt u op het display.
Voor het uitschakelen van de boordcomputer heeft u de vol-
gende mogelijkheden:
– Druk op de aan/uit-toets op de bedieningseenheid om het

eBike-systeem uit te schakelen. 
Ook de boordcomputer wordt uitgeschakeld.

– Verwijder de boordcomputer uit de houder.
De boordcomputer wordt na 60 seconden automatisch
uitgeschakeld.

Energievoorziening van de boordcomputer
De boordcomputer wordt door de CR2450-knoopcel van
energie voorzien.

Batterij vervangen (zie afbeelding C)
Wanneer de batterij van de boordcomputer bijna leeg is, ver-
schijnt er een dienovereenkomstige melding op het display.
Open het batterijvakdeksel (2) met een platte schroeven-
draaier (12), verwijder de lege batterij en plaats een nieuwe
batterij van het type CR2450. De door Bosch aanbevolen
batterijen kunt u bij uw rijwielhandelaar verkrijgen.
Let er bij het plaatsen van de batterij op dat het afdichtings-
rubber (10) zich in de juiste positie bevindt.
Sluit het batterijvak en plaats de boordcomputer in de hou-
der.

Accu-oplaadaanduiding
De boordcomputer geeft de laadtoestand van de eBike-accu
in procent aan. Als de accu-laadtoestand onder 30% of 10%
komt, verschijnt er eenmalig een aanwijzing. De aanwijzing
kan worden bevestigd of verdwijnt na 5 seconden weer.

Bediening
De toets Bluetooth® (1) beschikt over diverse functies: wan-
neer de boordcomputer met een bedieningseenheid was
verbonden en uit de houder werd genomen, kunnen de aan-
duidingen binnen 60 seconden worden gewisseld. Druk hier-
voor kort op de toets Bluetooth® (1).

Aanwijzing: Wanneer u uw eBike meerdere weken niet ge-
bruikt, verwijder de boordcomputer dan uit zijn houder en
zet de boordcomputer in de opbergmodus. Druk hiervoor 8–
11 seconden op de toets Bluetooth® (1).
De reset-toets (5) dient ervoor de boordcomputer terug te
zetten naar fabrieksinstellingen en alle verbindingen te wis-
sen.
De bediening van de boordcomputer en de aansturing van de
aanduidingen kunnen via een van de weergegeven bedie-
ningseenheden plaatsvinden.De betekenis van de toetsen
op de bedieningseenheden voor de display-aanduidingen
zijn te vinden in het onderstaande overzicht.
De keuzetoets heeft afhankelijk van hoe lang erop wordt ge-
drukt 2 functies.

LED Remote

Mini Remote

naar links bladeren (alleen voor LED Remote)
naar rechts bladeren (alleen voor LED Remote)
ondersteuningsniveau verhogen
ondersteuningsniveau verlagen
keuzetoets (kort indrukken)
keuzetoets (lang indrukken > 1 s)

Aanwijzing: Alle weergaven en teksten van de gebruikersin-
terface op de volgende pagina's komen overeen met de vrij-
gavestand van de software. Na een software-update kan het
zijn dat de weergaven en/of teksten van de gebruikersinter-
face iets veranderen.

Bosch eBike Systems 0 275 007 3BI | (24.03.2022)

scroll left
scroll right
increase pedal assistance level
reduce pedal assistance level
selection button (short press)
selection button (press and hold more 
than one second)

3.1.3.3 Screen display
On-board computer display indicators
(a)	Battery charge indicator
(b)	Bike lighting indicator
(c)	Assistance level indicator
(d)	Motor assistance indicator
(e)	Unit indicator
(f)	 Text indicator
(g)	Orientation bar
(h)	Value indicator
(i)	 Tachometer indicator

For detailed information, we recommend 
consulting the Extended User Guide at 
www.gazellebikes.com/en-gb/service/
manuals.
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3.1.4.1 Operation
To switch on the e-bike, briefly press the 
on/off button (1). After the start screen 
animation, the e-bike is ready for use. The 
brightness of the display is controlled by 
the ambient light sensor (3). For that reason, 
do not cover the ambient light sensor (3). 

The drive is activated as soon as you press 
the pedals (except with the assistance 
mode OFF ). The drive power depends 
on the selected assistance level. When 
you stop pedalling in the normal mode or 
when you reach a speed of 25-45 km/h, 
the drive will disengage support. The drive 
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is automatically reactivated when you start 
pedalling and your speed is below 25-45 
km/h. To switch off the e-bike system, briefly 
press (< 3 s) the on/off button (1).

You can use the buttons + (5) and - (6) on 
the control switch to increase or decrease 
support and adjust how much drive 
assistance you receive when you pedal. 
You can change the assistance level at any 
time – even while cycling – and it will be 
indicated in colour.

3.1.4.2 Display indications

English – 3

Switching the eBike On and Off
To switch on the eBike, briefly press the on/off button (1).
The eBike is ready to ride once the start-up animation is
complete.
The display brightness is controlled by the ambient light
sensor (3). Therefore, do not cover the ambient light
sensor (3).
The drive is activated as soon as you start pedalling (except
at assistance level OFF). The drive power varies depending
on the assistance level set.
As soon as you stop pedalling when in normal operation, or
as soon as you have reached a speed of 25/45 km/h, the
drive switches off the assistance. The drive is automatically
reactivated as soon you start pedalling again and the speed
is below 25/45 km/h.
To switch off the eBike, briefly press the on/off button (1)
(< 3 s).
If no power is drawn from the drive for about 10 minutes
(e.g. because the eBike is not moving) and no button is
pressed, the eBike will switch off automatically.

Quick Menu
Selected settings are displayed on the quick menu. These
settings can also be changed while riding.
You can access the quick menu by pressing and holding
(> 1 s) the select button  .
It cannot be accessed from the status screen.
The following settings can be changed via the quick menu:
– <Reset trip>
All data on the journey so far is reset to zero.
– <eShift> (optional)
The settings vary depending on the gearing in question.
Note: Other functions may be available depending on your
eBike equipment.

Displays
Note: All screenshots showing the display and text on the
following pages are from the approved software version. The
display and/or text may change slightly following a software
update.
If you did not select another screen before the last time you
switched off, you will be shown this screen.

Start screen

TURBO80%
km/h

21.4

(a)

(e)

(c)
(d)

(f)

(b)

(a) State of charge of eBike battery
(b) Assistance level

(c) Unit of speed indicator
(d) Your performance
(e) Speed
(f) Drive power

You can view other screens by pressing the   or   buttons.
The following additional screens are available for you to
view:
– Status screen: The status of the connected devices is

shown here.
– Distances screen
– Rides screen
– Range screen
– eBike battery screen
– Power screen
– Cadence screen
– Total distances screen
– ABS screen (optional)

Selecting the Assistance Level
You can set how much the eBike drive assists you while ped-
alling by pressing the increase assistance level + (5) and re-
duce assistance level – (6) buttons on the operating unit.
The assistance level can be changed at any time, even while
cycling, and is displayed in colour.
Level Notes
OFF Drive assistance is switched off. The eBike can

just be moved by pedalling, as with a normal bi-
cycle.

ECO Effective assistance with maximum efficiency,
for maximum range

TOUR Steady assistance, long range for touring
TOUR+ Dynamic assistance for natural, sporty cycling
eMTB Optimal assistance whatever the terrain, rapid

acceleration when starting from a standstill, im-
proved dynamics and top performance

SPORT Powerful assistance, for mountain biking and
for cycling in urban traffic

TURBO Maximum assistance even at a high cadence,
for sporty cycling

AUTO The assistance is dynamically adapted to the
riding situation.

RACE Maximum support on the eMTB racetrack; very
direct response and maximum “Extended
Boost” for the best possible performance in
competitive situations

CARGO Steady, powerful support for safely transport-
ing heavy weights

SPRINT Dynamic support according to cadence – for
athletic eGravel and eRoad cycling with rapid
sprints and frequent ascents

Bosch eBike Systems 0 275 007 3RP | (28.02.2023)

(a) E-bike battery charge status
(b) Assistance level
(c) Speed unit indicator
(d) Rider’s step power
(e) Speed
(f) Drive power

By pressing buttons (9) or (10) you can view 
other displays.

The following other displays are available:
•	 Status screen: where you will see the 

status of connected devices.
•	 Distance screen
•	 Rides screen
•	 Range screen
•	 e-Bike battery screen
•	 Power output screen
•	 Pedal frequency screen
•	 Total distance screen
•	 ABS screen (optional)

54



NL

DA

DE

EN

FR

IT

SE

3.2	 Charger
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4A Charger
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(3)(1)

(2)
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Initial use
Pay attention to the mains voltage! The 
voltage of the power source must match the 
specifications on the charger identification 
label. Chargers rated for 230V can also 
be used in 220V sockets. Insert the plug 
(3) on the power cable into the socket (2) 
on the charger. Connect the power cable 
(this varies per country) to the mains power 
source.

Charging the battery away from the bike
Always place the battery on a clean surface. 
Always avoid contaminating the charging 
socket and contact points, e.g. with sand 
or soil. Insert the charger plug (5) into the 
socket on the battery.

Charging the battery on the bike
Turn the battery off. Clean the charging 
socket cover. Always avoid contaminating 
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the charging socket and contact points, e.g. 
with sand or soil. Lift the charging socket 
cover and insert the charging plug (5) into 
the charging socket. Heating of the charging 
accessory during charging creates a fire 
hazard. Charge the batteries on the bicycle 
only in dry conditions and in a safe place. 
If this is not possible, remove the battery 
from the holder and charge it in a suitable 
place. For details, read and comply with the 
battery's operating instructions.

Charging procedure
Charging begins as soon as the charger is 
connected to a battery pack or the charging 
socket on the bike is connected to mains 
power.

Safety note
•	 Bosch e-bike chargers are intended for 

charging Bosch e-bike batteries only. 
They must not be used for any other 
purpose. The Bosch e-bike charger 
shown here is compatible with the new 
system generation of Bosch e-bike 
batteries (the smart system).

•	 After charging on the bike, carefully close 
the cover of the charging socket.

•	 Keep the charging accessory away from 
rain or wetness.

•	 Only charge Bosch lithium-ion batteries 
approved for e-bikes. The battery voltage 
must match the charger battery voltage.

•	 Keep the charger clean.
•	 Check the charger, cable and plug before 

each use. Do not use the charger if you 
notice any damage. Do not open the 
charger.

•	 Do not use the charger on a highly 
flammable surface (e.g. paper, textiles) or 
in a flammable environment.

•	 Be careful when touching the charger 
while it is charging. Wear work gloves.

•	 Vapours may escape if the battery is 
damaged or used incorrectly. Provide 

fresh air and seek medical attention in the 
event of illness.

•	 The e-bike battery must not be charged 
without supervision.

•	 Children and persons who, due to their 
physical, sensory or mental capabilities, 
incapacity or lack of knowledge, are 
unable to operate the charging accessory 
safely, must not use this charger 
without supervision or instruction by a 
responsible person.
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3.3	 Battery 

3.3.1	In-tube battery
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Removing the battery (Figure a)
Remove the PowerTube battery by opening 
the lock with the key (1). The battery is now 
unlocked and will release into the mount 
guard. Push the mount guard (2) from above 
to fully release the battery; it will drop into 
your hand. Pull the battery out of the frame. 
Note: Due to the variety of builds, installation 
and removal of the battery may be different 
on your e-bike model.

Inserting the battery (Figure B)
To ensure that the battery can be inserted, 
the key must be in the lock and the lock 
must be in the open position. 

1.	 Lift the battery up (2) until it is held by the 
battery mount guard (1).

2.	 Hold the lock open with the key and push 
the battery into the frame until it you can 
hear a click (3). Check that the battery is 
secure on all sides.

3.	 Always secure the battery with the lock 
(4), otherwise the lock may open and the 
battery may drop out of the mount guard.

Always pull the key out of the lock after 
locking. This prevents the key from dropping 
out or the battery being removed by 
unauthorised persons while your e-bike is 
parked.

3.3.2	On-tube battery (Figure C)

Removing the battery
To remove the PowerPack battery, turn it off 
and open the lock with the key (1). Tilt the 
battery out of the upper holder and then pull 
it out of the lower holder.

Inserting the battery
To insert the battery (2), the key must be 
removed from the lock. Insert the PowerPack 
battery by placing the battery contacts into 
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the bottom holder (3) on the e-bike. Tilt the 
battery into the upper holder until it audibly 
clicks into place. Check that the battery is 
secure on all sides.

	  Note: Do not cycle with the key still 
inserted in the lock. Make sure that 

the key is no longer in the lock when the 
e-bike is parked.

3.3.3	Carrier battery (Figure D)

Removing the battery
To remove the carrier battery, turn it off 
and open the lock with the key. Pull the 
battery out of the holder until it is completely 
detached from the mount. 

Inserting the battery
A key is not required to insert the battery. 
Make sure that the battery is properly 

inserted on the battery mount. You can then 
push the battery into the dock. The battery 
will automatically fall into the lock as soon as 
it is properly inserted into the dock. You will 
hear an audible click when the battery locks 
in place. Check that the battery is secure on 
all sides.

	 Note: Do not cycle with the key still 
inserted in the lock. Make sure that 

the key is no longer in the lock when the 
e-bike is parked.

You will find comprehensive information relating the battery, the motor, the centre and side display, the charger, the  
speed sensor, range, diagnosing faults, remedying faults, maintenance and technical specifications in the comprehensive  
manual at www.gazellebikes.com/en-gb/service/manuals. We wish you a great deal of pleasure using your new bike  
with the Bosch drive system! 
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